
Pre-Existing 
Medical 

Condition 
Waiver The exclusion for Pre-Existing Conditions will be waived if (a) Your payment for this Plan is received no later than 60 days 

prior to the Scheduled Departure Date of Your Trip or if Your Trip is initially booked within 60 days of Your Scheduled 
Departure Date of Your Trip, Your Payment for this Plan is received within 14 days of the date Your initial Payment or Deposit 
for Your Trip is received; and (b) You are not disabled from travel at the time Your plan payment is paid.

INFORMATION YOU NEED TO KNOW
This advertisement contains highlights of the plans, which include travel insurance coverages underwritten by United States Fire Insurance Company under form series T210 
et. al. and TP-401 et. al. The Crum & Forster group of companies is rated A (Excellent) by AM Best 2020. C&F and Crum & Forster are registered trademarks of United States 
Fire Insurance Company.  The plans also contain noninsurance Travel Assistance Services provided by Generali Global Assistance. Coverages may vary and not all coverage is 
available in all jurisdictions.  Insurance coverages are subject to the terms, limitations and exclusions in the plan, including an exclusion for pre-existing conditions.  In most 
states, your travel retailer is not a licensed insurance producer/agent, and is not qualified or authorized to answer technical questions about the terms, benefits, exclusions, 
and conditions of the insurance offered or to evaluate the adequacy of your existing insurance coverage. Your travel retailer may provide general information about the 
plans offered, including a description of the coverage and price. The purchase of travel insurance is not required in order to purchase any other product or service from your 
travel retailer. Your travel retailer maybe compensated for the purchase of a plan.  CA DOI toll free number: 800-927-4357. MD Insurance Administration: 800-492-6116 
or 410-468-2340. The cost of your plan is for the entire plan, which consists of both insurance and non-insurance components. Individuals looking to obtain additional 
information regarding the features and pricing of each travel plan component, please contact Trip Mate, Inc., 9225 Ward Parkway, Suite 200, Kansas City, MO 64114, 1-833-
297-2255, claimssupport@travelclaimsonline.com, CA License #0805270. To review full plan details online, go to: www.tripmate.com/wpF433J 

Questions?  Please call Trip Mate at:  1.833.297.2255

Schedule of Insurance Benefits
Maximum Benefit 

Amount

Trip Cancellation Trip Cost

Trip Interruption  125% of Trip Cost

Missed Connection $500

Travel Delay (Up to $150 Per Day) $750

Medical Expense/Emergency Evacuation
Accident and Sickness Medical Expense

Emergency Medical Evacuation, 
Medical Repatriation and Return of 
Remains   

$25,000

$100,000

Baggage and Personal Effects $1,000

Baggage Delay $250

Non-Insurance Services

Generali Global Assistance

Global Xpi Medical Records Services

Our Travel Protection Plan can help 
protect your travel investment, your 
belongings and you, from many 
unforeseen circumstances that may 
arise before or during your trip.  

Travel Protection Plan

Please refer to plan number F433J

TRIP CANCELLATION - Can protect the unused, non-refundable Payments 
or Deposits for the prepaid Travel Arrangements for Your Trip in the event You 
have to cancel due to a covered reason. 
TRIP INTERRUPTION - Can provide You with a reimbursement for the 
unused, prepaid non-refundable Payments or Deposits for Your land or water 
Travel Arrangements for Your Trip, plus the additional transportation cost paid, 
if Your Trip is interrupted for a covered reason. 
MISSED CONNECTION - Can provide You with a reimbursement for the 
Prepaid expenses for the unused land or water Travel Arrangements, plus the 
additional transportation costs to join Your trip, if You miss Your Trip departure 
because Your arrival at the Trip destination is delayed for 3 hours or more for a 
covered reason. 
TRAVEL DELAY - Can assist with additional expenses incurred when You 
are delayed at least 12 hours due to a covered reason. In the event of a covered 
delay, You can be reimbursed for additional expenses for hotels, meals, and local 
transportation. 
MEDICAL EXPENSE/EMERGENCY ASSISTANCE - Can provide Medical 
Expense benefits for a covered Sickness or covered Injury incurred while on Your 
Trip. Under certain circumstances detailed in the Plan, the Plan can pay for the 
transportation expenses incurred to evacuate You to the nearest qualified hospital 
and/or to return You home. 
BAGGAGE & PERSONAL EFFECTS - Can provide reimbursement when 
Your Baggage or personal belongings are damaged, lost or stolen during Your 
Trip. 
BAGGAGE DELAY - Can provide reimbursement for the purchase of 
reasonable additional clothing and personal articles purchased by You if Your 
Baggage is delayed for 24 hours or more during Your Trip.
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